
 
 
 
 
 

 

Enrollment Guidelines 

 

In order to begin submitting patient data to INTERMACS
sm

, you must enroll your medical center. You may 

complete the enrollment process online at www.intermacs.org. (Please note: no paper enrollment forms will 
be accepted by INTERMACSSUPPORT) 
 
Please follow the steps listed below: 
 
1) Access INTERMACS

sm
  online by entering www.intermacs.org in your web browser.  

2) Identify and select the Enrollment link in the left hand margin.   
3) Locate and select the Secure Enrollment icon or the secure link to launch the enrollment application in a 

new browser window. (See: Figure 1A)  
 
 
 
 

Enter the enrollment application at:  https://www.intermacs.org/enrollment  
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4) Follow the simple 3 step process to enroll your institution in INTERMACS
sm

  
 

a) Enter Hospital Information and respond to the IRB questions. Once you have completed all required 

fields select the Continue button to save the entry and automatically be taken to the Enter 

Personnel Contact Information. (See: Figure 2A)  
 

Please Note: Your hospital’s Institutional Review Board (IRB) must review this registry before you will 

be permitted to submit patient data into INTERMACS
sm

. If your IRB approves your application for  



 
 
 
 
 
participation in this registry, you must submit documentation of that decision to INTERMACSSUPPORT. 
 
Electronic IRB documents may be submitted via e-mail at support@intermacs.org. 
 
Alternately, IRB documents may be mailed to: 
 
Ruth Henson 
INTERMACS Registry Coordinator 
700 N. 4

th
  Street  

Richmond, Virginia  23219 
 
Requirements:  
Your facility is responsible for obtaining and maintaining all patient consents and all IRB 

documentation. Your center will not be activated in INTERMACS
sm

 until proof of IRB approval 
or exemption has been submitted. 
 
Figure 2A 



 
 
 
 
 
 

 
b) Enter Personnel Contact Information. Once you have completed all required fields select the 

Continue button to save the entry and automatically be taken to the listing screen. (See: Figure 3A)  
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While at the listing screen you may elect to add additional personnel from your hospital as well as 

edit or delete these users. (See: Figure 3B) 
 

i) Edit existing users   
Select the edit icon from the personnel table and you will automatically be taken to Enter 

Personnel Contact Information in edit mode. Fields will highlight to show you are in edit mode. 
Make any necessary changes and select the Update button to automatically be taken to the 

listing screen. (See: Figure 3C)  
 

ii) Delete existing users   
Select the delete icon from the personnel table and you will view a verification message asking, 

“Do you want to continue deleting user?”. Once you confirm the record will automatically be 

removed. (See: Figure 3D)  



 
 
 
 
 
iii) Adding additional users  

 
Would you like to add another user?   
Choose “yes” and select the Continue button you will automatically be taken to Enter Personnel 

Contact Information where you can add another user.  
 

Choose “no” and select the Continue button you will automatically be taken to Review Your 

Application pending you have met the outlined requirements for role.  
 

Requirements for role:   
The enrollment application will not allow you to select the Continue button to complete 

hospital enrollment until you have identified, at minimum:  

 

 one Principal Investigator to represent your hospital 

 one Site Administrator as a primary contact for the registry 
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Figure 3D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c) Review Your Application. Once you have met all requirements, select the Submit button and you 

will automatically be taken to a confirmation screen. (See: Figure 4A)  

 

 If you need to add or modify existing information at this time, select the Previous button to 
return to Enter Personnel Contact Information. 

 Once your application is complete and you have finished entering all data, select the Submit 
button to complete your enrollment. 



 
 
 
 
 
 
Figure4A 



 
 
 
 
 
Once you have verified Review Your Application and selected the Submit button, you will automatically 

be taken to the Confirmation screen. (See: Figure 5A) 
 
Select the link that says “Close this window now”. Congratulations you have completed your enrollment. 
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Please Note: After your initial enrollment, any modifications or additions must be submitted to 

INTERMACSSUPPORT. INTERMACSSUPPORT can be reached via telephone at 804-782-4072, 804-

782-4077, or via e-mail at support@intermacs.org. 

 


